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Aim and Background
The National Alliance to Advance Adolescent Health (NA) partnered with the University of Maryland’s
Prince George’s School Mental Health Initiative (PGSMHI) to create and pilot mental health transition
tools/resources in four PGSMHI high school programs for students with emotional/behavioral health
needs. The transition tools and resources were customized from Got Transition’s Six Core Elements of
Health Care Transition™ used in a pilot program at Mary’s Center in Washington, DC. The aim of this
pilot was to support students in advance of their exit from high school to gain health literacy and selfcare skills, stay connected to both mental and medical care, equip them with their own wellness plan,
and help them to identify adult mental health and medical providers after high school.
This initiative was funded by the Maryland Department of Health's Office for Genetics and People with
Special Health Care Needs. Descriptions of each organization involved can be found on the next page.
Pilot Initiative
•
•
•
•
•

A pilot group of juniors and seniors in 4 Prince George’s County High Schools completed a Transition
Readiness Assessment with their Community Outreach Worker. In a virtual session with individual
students, self-care skill needs were identified and prioritized to work on during the year.
Seniors completed a Post-Graduation Wellness Plan with their Community Outreach Worker to help
them feel prepared for the transition out of high school. This plan suggests ways to stay well and
cope with stress in a healthy way. This plan was shared with the student as a resource.
Seniors also received a resource list called Finding Medical or Mental Health Services in the
Community. This is a list of mental health and medical care in Prince George’s County.
Findings and tools from the pilot were presented to school staff and education officials.
The following timeline was used:
PGSMHI Transition Pilot Tasks
Task

Student Population

Month

Recruit pilot participants

8 students (juniors and seniors) from
each of the participating 4 schools

Feb-Mar

Conduct transition readiness
tool and offer education

All junior and senior pilot
participants

Feb-May

Complete and share postgraduation wellness plan

For senior pilot participants

Mar-May

Share “finding medical and
mental health services in the
community” resource

For senior pilot participants

Mar-May

Conduct focus groups to
complete feedback survey

All pilot participants

June
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About The National Alliance to Advance Adolescent Health
The National Alliance to Advance Adolescent Health is a nonprofit organization whose mission is to
achieve long-term, systemic improvements in comprehensive health care and insurance coverage for
adolescents. The National Alliance works to promote effective transitions from pediatric to adult
health care as part of its Got Transition© program . Project team members included Patience White,
Peggy McManus, and Samhita Ilango.
About the University of Maryland’s Prince George’s School Mental Health Initiative
The goal of the University of Maryland-Prince George’s School Mental Health Initiative, which is
affiliated with the National Center for School Mental Health at the University of Maryland School of
Medicine in the Department of Psychiatry, is to provide an integrated model of mental health services in
the least restrictive setting to students with emotional/behavioral health needs who are in special
education. Project team members included Dana Cunningham, Erin Sisk, Porsche Palmer, Richenda
Hobbs Marsie Torchon, and Yvette Young.
About the Maryland Department of Health's Office for Genetics and People with Special Health Care Needs
The Office for Genetics and People with Special Health Care Needs serves over 240,000 children and
youth in the State of Maryland. Their mission is to ensure a comprehensive, coordinated, culturally
effective, and consumer-friendly system of care that meets the needs of Maryland's Children and Youth
with Special Health Care Needs and their families.
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Explanation of PGMSHI Transition Pilot for Parents/Caregivers
We are writing to describe a new project we are starting with our school mental health team and some
students. Our aim is to support juniors and seniors in the Transitions Program to better understand their
own mental health needs and how to use mental health and medical services now and when they leave
school.
•

•

•

With juniors and seniors, we will review a brief Transition Readiness Tool, which identifies
needed self-care skills. The student and school therapist will identify some of these skills to work
on during the year they are at (name school)
With seniors, we will review and discuss a Post-Graduation Wellness Plan to help them feel
prepared for the transition out of high school. This plan suggests ways to stay well and cope
with stress in a healthy way. This plan will be shared with the student as a resource.
With seniors, we will also share a resource list called Finding Medical or Mental Health Services
in the Community. This is a list of mental health and medical care in Prince George’s County.

We want to make this a helpful experience for our students. Please do not hesitate to contact us with
questions or concerns. Please contact: _____________________________.

We look forward to starting this program!
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Student Transition Readiness Assessment (TRA)
What is the goal of the tool/resource?
To assess youths’ readiness skills to transition to adult behavioral health care by
engaging youth to set health priorities, address self-care skill needs to prepare them
for an adult approach to care after high school and prepare them to independently
use behavioral health and medical services.

Who is the audience?
The TRA can be used with any student beginning at age 14-16 and can continue to be
used through high school. This is especially useful for juniors and seniors who are
planning to leave high school.

How should the staff team member facilitate the use of this tool/resource?
Staff team members can conduct annual TRAs to identify and discuss with youth their
needs for self-care and how to use behavioral health and medical services. This can be
conducted via virtual or in-person sessions. The student can complete the TRA
independently or together with the staff team member. The staff team member can
offer education and resources on needed skills identified through the TRA.
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Student Transition Readiness Assessment
Directions: Please fill out this form to help us see what you already know about your mental health
and how to continue caring for your mental health after high school.
Name:

Date of Birth:

Date Completed:

On a scale of 0 to 10, please check the number that best describes how you feel now.
How likely are you to want to continue therapy or counseling after high school?
0
not

1

2

3

4

5

6

7

8

9

10
very

9

10
very

How confident are you in your ability to find therapy or counseling after high school?
0
not

1

2

MY MENTAL HEALTH

3

4

5

6

7

Please check the box that applies to you now.

I have concerns about my mental health.
I can name my learning differences, disability, medical, or mental health
diagnosis (examples: asthma, diabetes, ADHD, anxiety, depression)
I can explain my learning differences, disability, medical, or mental health
needs and symptoms to others.
I have someone I can talk to if I have a problem.
I know what helps my mental health needs and symptoms.
I know what stresses me out and how to avoid or cope with it.
I know signs of when I am going into crisis.
I know what to do in case I am in crisis.
ACCESSING MENTAL HEALTH SERVICES Please check the box that applies to you now.
I know how to make my own therapy or counseling appointments.
I have a way to get myself to my therapy or counseling appointments.
I know who to call for help if my therapist’s or counselor’s office is closed.
I understand that when I turn 18, I have full privacy in my health care.
I know I have to get my own health insurance at age 21.
I know how to sign up for insurance.
I carry important health information every day (insurance card, emergency
contact information, medications).
I have a therapist or counselor outside of school.
I have a primary care doctor.
I know or I can find my primary care doctor’s phone number.
If you take psychiatric medication, please continue.
PSYCHIATRIC MEDICATION
I know
I know
I know
I know
I know

Please check the box that applies to you now.

the name(s) of my medication(s).
why I take medication.
when to take my medication each day.
how to refill my medication.
the possible side effects of my medication.
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NO

□
□
□
□
□
□
□
□

I WANT TO
LEARN

□
□
□
□
□
□
□
□

YES

□
□
□
□
□
□
□
□

NO

I WANT TO
LEARN

YES

NO

I WANT TO
LEARN

YES

□
□
□
□
□
□
□
□
□
□
□
□
□
□
□

□
□
□
□
□
□
□
□
□
□
□
□
□
□
□

□
□
□
□
□
□
□
□
□
□
□
□
□
□
□

The Six Core Elements of Health Care Transition™ are the copyright of Got Transition®. This version of the
Six Core Elements has been modified and is used with permission.
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Parent/Caregiver Transition Readiness Assessment (TRA)
What is the goal of the tool/resource?
To assess parent/caregiver knowledge of youths’ transition readiness skills and engage
parents/caregivers to work with their youth to set health priorities, address self-care
skill needs to prepare them for an adult approach to care after high school, and
prepare them to independently use behavioral health and medical services.

Who is the audience?
Parents/caregivers of youth in high school

How should the staff team member facilitate the use of this tool/resource?
Staff team members could offer TRAs annually to be completed by the
parent/caregiver preferably at the same time as the youth is completing the TRA so
the parent/caregiver and youth can begin a conversation about transition, discuss
findings, and compare answers. This can be emailed to parents/caregivers or handed
out during parent sessions/meetings. The staff team member can offer education and
resources to the parent/caregiver to share with the youth on needed skills identified
through the TRA.
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Parent/Caregiver Transition Readiness Assessment
Directions: Please fill out this form to help us see what your child already knows about their mental health and how
to continue caring for their mental health after high school. After you complete the form, you can ask your child to
share their answers from their completed form, and you can compare them. Your answers may be different.

Name:

Date of Birth:

Date Completed:

On a scale of 0 to 10, please check the number that best describes how you feel now.
How likely is your child to want to continue therapy or counseling after high school?
0
not

1

2

3

4

5

6

7

8

9

10
very

9

10
very

How confident is your child in their ability to find therapy or counseling after high school?
0
not

1

2

3

MY CHILD'S HEALTH & WELLNESS

4

5

6

7

Please check the box that applies to you now.

My child has concerns about their emotional, physical, or mental health.
My child can name their learning differences, disability, medical, or mental health
diagnosis (examples: asthma, diabetes, ADHD, anxiety, depression)
My child can explain their learning differences, disability, medical, or mental health
needs and symptoms to others.
My child has someone they can talk to if they have a problem.
My child knows what helps their mental health needs and symptoms.
My child knows what stresses them out and how to avoid or cope with it.
My child knows signs of when they are going into crisis.
My child knows what to do in case they are in crisis.
ACCESSING HEALTH & WELLNESS SERVICES Please check the box that applies to you now.
My child knows how to make their own therapy or counseling appointments.
My child has a way to get themselves to their therapy or counseling appointments.
My child knows who to call for help if their therapist’s or counselor’s office is closed.
My child knows that when they turn 18, they have full privacy of their health care.
My child knows at what age they have to get their own health insurance.
My child knows how to sign up for insurance.
My child carries important health information every day (insurance card,
emergency contact information, medications).
My child has a therapist or counselor outside of school.
My child has a primary care doctor.
My child knows or can find their primary care doctor’s phone number.
If your child takes medication, please continue.
MEDICATION

Please check the box that applies to you now.

My child knows the name(s) of their medication(s).
My child knows why they take medication.
My child knows when to take their medication each day.
My child knows how to refill their medication.
My child knows the possible side effects of their medication.
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NO

□
□
□
□
□
□
□
□

NO

□
□
□
□
□
□
□
□
□
□

NO

□
□
□
□
□

THEY WANT
TO LEARN

□
□
□
□
□
□
□
□

YES

□
□
□
□
□
□
□
□

THEY WANT
TO LEARN

YES

THEY WANT
TO LEARN

YES

□
□
□
□
□
□
□
□
□
□
□
□
□
□
□

□
□
□
□
□
□
□
□
□
□
□
□
□
□
□

The Six Core Elements of Health Care Transition™ are the copyright of Got Transition®. This version of the
Six Core Elements has been modified and is used with permission.
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Glossary of Mental Health Terms
What is the goal of the tool/resource?
To use as a reference when youth are unsure about terms or want to build their health
literacy.

Who is the audience?
High school youth receiving behavioral health services

How should the staff team member facilitate the use of this tool/resource?
Staff team members can have a hard copy of the terms available during sessions and
can reference it to help define words that the youth is unclear about. This can also be
sent electronically to youth for their own reference.
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Glossary of Mental Health Terms
Behavioral Health Services: A term used to describe the many different types of therapy people
can receive to help them feel better in their life. Sometimes instead of behavioral health services,
people say mental health services or counseling services.
Example: The clinic offers “medical, dental, and behavioral health services.”
Coping: Ways of dealing with situations, feelings, and people in your life that make you feel
overwhelmed.
Example: Writing, going for a walk, and listening to music are all forms of coping.
Crisis: When you feel extreme distress (pain or sadness) and you are unable to function like you
normally do.
Example: Examples of a crisis are thinking about hurting yourself or someone else.
Crisis Intervention: A professional, usually a doctor or a therapist, works with the person who is
having the crisis to help them calm down and feel better.
Example: A therapist talks with someone who is crying and thinking about hurting
themselves until the person has calmed down. Once they are calm, the therapist will help
the person gets proper treatment to ensure they are safe.
Diagnosis: Doctors and therapists organize symptoms into different categories to understand
how the person is feeling. A diagnosis is a name for the group of symptoms a person is feeling or
experiencing.
Example: A person who has felt sad, irritable, and hopeless for three months may be told
their diagnosis is “depression”. These are all common symptoms of depression.
Distress: Feelings of extreme pain and/or sadness.
Example: After her grandmother passed away, Jessica told her therapist she was feeling
distressed.
Health Insurance: An agreement you make with an insurance company so they cover the costs
of your medical and mental health treatment. Sometimes the individuals pays for their health
insurance and sometimes, instead of a company, the government pays for your treatments. This
type of insurance is called Medicaid.
Example: “I pay money every month for my health insurance. Then, when I had surgery
on my knee, my health insurance covered the cost of the surgery.”
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Glossary of Mental Health Terms
Medicaid: Medicaid is health insurance that is paid for by the government. A family needs to
make less than a certain amount of money per year to qualify.
Example: “My family applied for Medicaid and now we all have health insurance.”
Mental Health: How a person thinks, feels, and acts when faced with life’s situations. This
includes how people handle stress, make decisions, and interact with other people.
Example “My mental health is good. I feel happy most days and I am able to wake up and
go to school. I do my homework and get along with my classmates.”
Psychiatric Medication or Psychotropic Medication: A medication used to help people feel
better mentally and emotionally. Certain medication, such as Advil, is used to help with pain or
discomfort in your body such as a headache. Psychiatric or psychotropic medication is used to
help our minds and bodies feel better.
Example: Ana was prescribed psychiatric medication to help reduce feelings of
depression.
Psychotherapy: Psychotherapy is a fancy word for therapy. In therapy, you talk with a therapist
to help you feel better and learn about your feelings, thoughts and behaviors. You can also learn
how to respond to difficult situations with healthy coping skills. Therapy can happen individually
(just you and the therapist), in a group (with others), or with your family.
Example: “I began receiving psychotherapy to learn how to deal with my anger. I have
learned deep breathing exercises that help me calm down when I start to get angry.”
Symptom: Any feeling or change that is different than how a person normally feels.
Example: Feeling always worried and not being able to sleep are examples of symptoms.
Transition: In general, a transition is a change from one thing to another. For you, it means the
process of getting ready to move from high school to adult life. The process happens over a
period of many years. Preparing for the transition in advance can help make it easier. You can
prepare by talking with adults in your life and making a plan to make sure you have everything
you need to be successful.
Example: “Now that I have graduated, I need to transition to a therapist outside of school.“
Wellness services: A service or program to help you stay healthy physically and emotionally.
Example: Counseling, support groups, and a health check-up with your provider
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Post-Graduation Wellness Plan
What is the goal of the tool/resource?
To discuss future plans, priorities, emergency contact information, and tips for
wellbeing after high school with the youth. The completed tool can be shared with and
given to the youth and serve as a reference resource.

Who is the audience?
High school seniors receiving behavioral health services.

How should the staff team member facilitate the use of this tool/resource?
Staff team members can allot one or more sessions to collaborate with the youth to
discuss and complete the plan before they leave high school. As the youth completes
the section on future plans, it may be useful to help the youth understand where and
how to find mental and behavioral health resources offered in their community or in
college. It may also be helpful to encourage youth to take photos with their phone of
the completed plan, in addition to providing a hard copy, so they can reference it in
the future.
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Post-Graduation Wellness Plan
ABOUT YOU
Student Full Name
Date of Birth
Insurance Name and Number
Plans After High School
(work, college, live at home, live
independently, city and state)
Name and Location of Education
Program after high school
(if applicable)
PLANS AFTER HIGH SCHOOL. Please complete the section below that best fits you now.
If you are attending college...

Yes

No

I am
unsure

Yes

No

I am
unsure

Do you know how to find counseling/wellness services offered there?
If you plan to continue with therapy, does your college offer on-site
counseling?
Is counseling free? If yes, is there a limit to how many visits are free?
Does the location accept your insurance?
Is there a hotline for mental health emergencies? If yes, please add on the
next page.
If you are not attending college...
Do you know how to find a counselor or therapist after high school?
Do you know the type of insurance you have?
Do you have preferences for your new therapist (location, language,
gender, or expertise)?
Do you know how you will get to your new appointments?
Would you like your current therapist to come with you to your first
session?
The Six Core Elements of Health Care Transition™ are the copyright of Got Transition®. This version of the
Six Core Elements has been modified and is used with permission.
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Post-Graduation Wellness Plan
YOUR HEALTH AND WELLNESS
Regardless of your post-graduation plans, what are three steps you can take to keep yourself well and cope
with stress in a healthy way?
1.
2.
3.
What are some signs that things are breaking down? How can you get ahead of it?
•
•
•
Who are some people I can contact for support? Tip: Save emergency numbers into your cell phone!
Name

Relationship/Description

Number

Prince George’s County Crisis
Response

24/7 confidential free support

301-429-2185

Community Crisis Services

24/7 confidential free support
www.communitycrisis.org

1-800-273-8255

Maryland Youth Crisis Hotline

24/7 confidential free support

1-800-422-0009

Maryland Special Needs
Resource Locator

Online resources for any special
health care need

specialneeds.health.maryland.gov

Here please list what else you need to feel prepared for the transition out of high school.
Think of people in your life who can help you accomplish these tasks.
Task

Whose job is it?

Completed?

The Six Core Elements of Health Care Transition™ are the copyright of Got Transition®. This version of the
Six Core Elements has been modified and is used with permission.
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Resource to Find Medical or Mental Health Services in the Community
What is the goal of the tool/resource?
To have a list of steps and tips on how to find medical or mental health services in the
community and have contact information for nearby clinics and services.

Who is the audience?
High school seniors receiving behavioral health services.

How should the staff team member facilitate the use of this tool/resource?
Staff team members can review this resource when completing the Post-Graduation
Wellness Plan and offer a hard and electronic copy of the resource for future
reference.
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Finding Medical or Mental Health Services
in the Community
Now that you are leaving high school, you will no longer be working with your school
therapist or counselor. If you would like to find a new provider to keep you physically
and mentally healthy, below are some tips and information to help you.
Steps you can take to find a new adult provider:
1.

Ask your school therapist or counselor for a list of medical and mental health
providers in the community.

2.

Ask your parents, family members, and friends about providers in the
community.

3.

If you have health insurance, look at their website for a list of adult medical
providers (under primary care or specialty care) and mental or behavioral health
providers (under psychiatry, social work, psychology).

4.

If you don’t have health insurance, visit pgchealthconnect.org or call 211.

Before you choose a provider or clinic, here are some questions to think
about:
1.

What kind of provider do you need? A primary care provider, a specialist, a
dentist, a mental or behavioral health provider?

2.

Where is the provider’s office or clinic located? Is it near public transportation?

3.

What are the office hours? Are there walk-in options? Are services available
after-hours and on weekends?

4.

Where are the nearest emergency care options?

5.

What services are offered? Preventive check-ups and sick care, therapy or
counseling, sexual health services, dental health services, medication?

6.

Does the provider’s office or clinic accept your health insurance?
•

Not all providers accept insurance. Some require payment at the visit.

•

Not all providers accept all types of insurance. Call to be sure the clinic
takes your insurance type.

•

Remember to always carry your health insurance information with you in
your wallet or on your phone.
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Finding Medical or Mental Health Services
in the Community
Mental Health and Sexual Health Resources
Need help with mental health
concerns?
211 Maryland
•
Access to local resources and
services
•
https://211md.org/
•
Call 2-1-1
•
Text your zip code to 898-211
Behavioral Health Treatment Locator
•
findtreatment.samhsa.gov
National Helpline
• for treatment referral and
information
• 1-800-662-HELP (4357)

Need emergency
psychiatric care?
Prince George’s County Crisis
Response
•
24/7 confidential free support
•
301-429-2185
Maryland Youth Crisis Hotline
•
24/7 confidential free support
•
1-800-422-0009
Community Crisis Services
•
24/7 confidential free support
•
www.communitycrisis.org
•
1-800-273-8255

Have sexual or reproductive health concerns?
Healthy Teens Center and Young Adults Program
• Free pregnancy tests
• Free STD testing for residents under 20
• Insurance or sliding fee for residents 21 & up
• 7824 Central Avenue Landover, MD 20785
• 301-324-5141
• www.princegeorgescountymd.gov/2831/Healthy-Teens-and-Young-Adults-Center
Planned Parenthood Prince George’s County
• Pregnancy testing and services
• HIV testing and STD testing and treatment
• LGBTQ services
• services available in Spanish
• 5001 Silver Hill Road, Suite 103 Suitland, MD 20746
• 301-420-1380
• www.plannedparenthood.org

16

Finding Medical or Mental Health Services
in the Community
Local Medical and Mental Health Clinics
Elaine Ellis Center of Health
• Location: 10001 Rhode Island Avenue, College Park, MD 20740
• Phone Number: 301-441-1605
• Website: https://eechealth.com/
• Services Provided: Medical, dental, and mental health
services. Accepts Medicaid, most insurances, and sliding fee scale
for the uninsured.
Greater Baden Medical Services
• Location: Brandywine & Capitol Heights
• Phone Number: 301-888-2233
• Website: https://gbms.org/
• Services Provided: Medical, dental, and mental health
services. Accepts Medicaid, most insurances, and sliding fee scale
for the uninsured.
La Clínica del Pueblo
• Location: 2970 Belcrest Center Drive, Suite 301, Hyattsville, MD
20782
• Phone Number: 240-714-5247
• Website: https://www.lcdp.org/
• Services Provided: Medical and mental health services. Accepts
Medicaid, most insurances, and sliding fee scale for the uninsured.
Mary’s Center
• Location: 8908 Riggs Road, Adelphi, MD 20783
• Phone Number: 844-796-2797
• Website: https://www.maryscenter.org/
• Services Provided: Medical, dental, and mental health
services. Accepts Medicaid, most insurances, and sliding fee scale
for the uninsured.
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Student Feedback Questions on Transition Supports
What is the goal of the tool/resource?
To have participating students provide feedback and input on their experience using
the mental health transition tools. The responses from these questions can help staff
members understand how to keep improving transition efforts with high school
students.

Who is the audience?
High school students who have completed a mental health TRA and a Post-Graduation
Wellness Plan.

How should the staff team member facilitate the use of this tool/resource?
Staff team members can ask these questions to individual or groups of students either
verbally or electronically. Responses could be recorded and shared with all staff
members involved in the mental health transition program.
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Student Feedback Questions on Transition Supports
Introduction
This year, for the first time, we started a new process to work with juniors and seniors to help you learn
more about your own health and how to use health and mental health services in order to get ready for
the move from school mental health services. For both juniors and seniors, we did a one page transition
readiness assessment. For seniors, we also completed a Post-Graduation Wellness Plan together, and
we shared a handout on finding medical or mental health services in the community. Today, we wanted
to get your input on how this process has gone and how we can keep improving our transition efforts
with high school students.
1. Do you think it is important to offer preparation for accessing post-graduation medical and
mental health care to high school students? If yes, why? If no, why not?
2. In this pilot, you received the Transition Readiness Assessment and for seniors, the PostGraduation Plan. Were they helpful? If yes, why? If no, why not?
3. Do you have any ideas on how to make the Transition Readiness Assessment and for seniors, the
Post-Graduation Plan better?
4. IF THERE IS TIME: How can we help students learn more about their own health and staying
connected to medical and mental health care once they leave high school?
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Sample Registry to Track Receipt of Transition Supports
What is the goal of the tool/resource?
To internally track the youth’s receipt of transition tools and supports.

Who is the audience?
Staff team members can complete this for internal use.

How should the staff team member facilitate the use of this tool/resource?
This internal tracker can be completed live through a shared folder or on an as-needed
basis. This can also be used for orienting new staff to familiarize them with the
transition process in place.
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Sample Registry to Track Receipt of Transition Supports

Student
initials

Junior
or
senior?

School site

Therapist
Initials

Community
Outreach
Worker
Initials

Conducted
Readiness
Tool 1
(Date)

Offered
Readiness
Tool
Education
(Y/N)

Completed
PostGraduation
Wellness
Plan (Y/N)

Referral to
Adult
Mental
Health
Provider
(Y/N)

Student
Provided
Feedback
on HCT
Pilot (Y/N)

Y

Shared
Resource
on Finding
Medical/
Mental
Health
Services
(Y/N)
Y

SAMPLE: YT

J

Smith HS

RO

RO

11/12/2019

Y

Y

Y

SAMPLE: BL

S

Washington HS

RO

RO

10/04/2019

Y

Y

Y

Y

N
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Motivational Interviewing Guide for Providers using Questions
from the TRA
What is the goal of the tool/resource?
To support staff team members in providing guidance on how to assist students with
the importance and confidence TRA questions around mental health transition.

Who is the audience?
Staff team members working with students on readiness for mental health transition

How should the staff team member facilitate the use of this tool/resource?
This tool could be used when working with the students on the TRA and in staff
training sessions around mental health transition for students.
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TABLE 1. QUESTIONS ON TRANSITION AND SELF-CARE IMPORTANCE AND CONFIDENCE1
Pre-Transfer Sample Questions
On a scale of 0-10, please circle the number that best describes how you feel right now.
How important is it to you to prepare for/transfer to an adult clinician before age (X)?
0
(It is not very
important)

1

2

3

4

5
(I feel neutral)

6

7

8

9

10
(It is very
important)

How confident do you feel about your ability to prepare for/transfer to an adult clinician before age (X)?
0
(I do not feel
very confident)

1

2

3

4

5
(I feel neutral)

6

7

9

10
(I feel very
confident)

8

9

10
(It is very
important)

8

9

10
(I feel very
confident)

8

Post-Transfer Sample Questions
On a scale of 0-10, please circle the number that best describes how you feel right now.
How important is it to you to take care of your own health?
0
(It is not very
important)

1

2

3

4

5
(I feel neutral)

6

7

How confident do you feel about your ability to take care of your own health?
0
(I do not feel
very confident)

1

2

3

4

5
(I feel neutral)

6

7

See the next page for suggested actions that the clinician can take after addressing importance and confidence
scoring with their patients.

1

J Wasson & E Coleman. Health confidence: a simple, essential measure for patient engagement and better practice. Family Practice
Management. 2014; 21: 8-12.
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TABLE 1 (CONTINUED)
SUGGESTED ACTIONS FOR THE CLINICIAN AFTER ADDRESSING IMPORTANCE
AND CONFIDENCE SCORING
After asking them to score 0 to 10 on the importance and confidence transition/self-care
questions, what to do next?
•
•
•
•
•

If the importance rating is low, focus on this.
Focus on the lower number, particularly if there is a discrepancy between the ratings.
If ratings are roughly equal, start with importance.
If both are low, it may not be the right time to focus directly on transition to an adult
clinician.
Share this observation with the adolescent/young adult and try to understand exactly how
they are feeling. Consider that some other issue might be more relevant; for example,
adolescent/young adult is uncertain about leaving your care.

Useful Questions for Exploring Importance and Building Confidence
Exploring Importance
•
•
•
•
•
•
•

What would have to happen for transferring to an adult clinician/managing your own
health to feel more important to you?
Why have you given yourself such a high or low score on importance to transferring to an
adult clinician?
What would need to happen for your importance score to move up from x to y?
What worries you about moving up from x to y?
What are the good things about preparing for transition to an adult clinician?
What concerns do you have about transferring to an adult clinician?
If you were to transfer to an adult clinician, what would it be like?

Exploring Confidence
•
•
•
•
•
•

What would make you more confident about taking charge of your health/transferring to
an adult clinician?
Why have you given yourself such a high or low score on confidence?
How could you feel more confident about managing your health/transferring to an adult
clinician, so your score goes from x to y?
How can I help you succeed in taking charge of your own health?
What are some of the practical things you need to do to feel more confident in managing
your health/transferring to an adult clinician? Do any of them sound achievable?
Is there anything you can think of that would help you feel more confident?
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